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The most commonly cited concerns for victims
of SA/DV seeking treatment were:
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“...coming through the Emergency Department
was unnerving,..a separate entrance would
have been appreciated”

“Ittook a long
“nurses knew what happened and  time for someone
gave me the pity look” to help me”

ACCOMPANIED

Women living with disABILITIES were more likely to be
vulnerable and socially isolated:

More than 1 in 5§ women seeking care following abuse have reported living with
at least one type of disability. These women may have unique needs. lt is critical
as a provider of health services for women who have experienced abuse to
consider the following:

Conduct

v Have you been trained to identify, assess and manage psychological
issues that may range in severity?

v/ Have you been trained to work with women living with physical, sensory,
and/or cognitive disabilities?

v/ Are you aware of the proper etiquette for working with service animals?

Environment

v Is the building accessible?
(e.g. step free access/ramps, automated door opening, floor indicators)

Is the space manoeuvrable?
(e.g. surrounding objects detectable by those using a cane, uncluttered spaces)

Are there specialized examination tables?

Are Teletypewriters (TTY) on site?

* Have you been trained on the appropriate use of a TTY?
Have you been trained in the use of the Bell Relay Service (BRS)?
*  Are you aware of the BRS phone number?
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Resources
v Is there access to a mental health professional?
v Is there access to an ASL interpreter?

v/ Are materials available in alternate formats/methods?
(e.g. large print, braille, raised letters, readers)

v/ Are you aware of community-based disability related services?

To learn more about providing services to survivors living with disabilities,
visit the “Resources for Service Providers” section of our website at
www.sadvireatmentcentres.ca

ENABLED

Scan the QR code with
your phone for more
information and resources




